Electricity

The electricity supply is 230V 50Hz, which is standard across Europe. The
electrical sockets are also of the European type. For our guests from the UK
and Ireland, you will find adapters in the bedroom and kitchen drawers.

Occasionally, we experience power cuts. However, a loss of power could also
be due to a tripped fuse. You’ll know when the power is off because the
emergency lighting in the living room, stairs, and downstairs landing will
illuminate.

If this happens, your first step should be to check the two fuse boxes located
by the front door and near the bedrooms. We’ve placed a torch in each one.
All the circuit breakers should be in the ‘up’ position. If they are, you’ll just
need to wait until power is restored.

The master circuit breaker is located downstairs and is clearly labelled. If it’s in
the ‘down’ position, try raising it. If it doesn’t stay up, switch all breakers to the
‘down’ position in both fuse boxes and then raise the master fuse. Next, raise
each of the fuses in both fuse boxes one by one. If the master trips while doing
this, leave that trip in the ‘down’ position. Reset the master and continue
raising the switches. Please report this to villa management.
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During electrical storms, there’s a risk of power surges. Please unplug the
television, router, and your phone chargers until the storm has passed.



